CUNA Credit Union Staff Salary Survey
Full-Time Positions

R CUNA

Credit Union National Association

Family: Support/Member Services
Title: Member Services VP
Code: 1006
Your Selections
Assets: $200M to $500M
Region: all
Employees: all
Services: all
Loans out: all
Members: all
Branches: all
N %
Your Selections
Annual base salary 48
% paid incentive and/or bonus 47 77%
Incentive/bonus payment 32
Total cash compensation 48
Salary range minimum 36
Salary range midpoint 36
Salary range maximum 36
All Respondents
Annual base salary 2
% paid incentive and/or bonus 37 73%
Incentive/bonus payment 143
Total cash compensation 244
Salary range minimum
Salary range midpoint
Salary range maximum 1

Job Description

25th 75th 90th
Average Percentile Median Percentile Percentile
$85,948 $67,703 $81,850 $97,811 $126,880
$5,14
$89,381 $85,925 $103,474 $127,100
$67,694 : 000 $85,000  $111,825
$44,728 $59,100 $89,936  $119,000

$77,495
$94,216

Supervises member service dept. Ensures member service systems/procedures operate efficiently and accurately.

Effective date: January 1
* Statistics suppressed when based on insufficient cases.
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